Flag this message
Fw: RE: Re: Your Order Re-Shipped

Saturday, 30 October, 2010 11:49 AM

From: 

"L N POTTY" <ln_potty@yahoo.co.in>
Add sender to Contacts
To: 

customerservice@indiatimes.co.in, indiatimesshopping@timesgroup.com

	

--- On Fri, 29/10/10, L N POTTY <ln_potty@yahoo.co.in> wrote:


From: L N POTTY <ln_potty@yahoo.co.in>
Subject: Fw: RE: Re: Your Order Re-Shipped
To: customerservice@indiatimes.co.in
Date: Friday, 29 October, 2010, 12:46 PM

Reminder please.

Potty

--- On Mon, 25/10/10, L N POTTY <ln_potty@yahoo.co.in> wrote:


From: L N POTTY <ln_potty@yahoo.co.in>
Subject: Fw: RE: Re: Your Order Re-Shipped
To: customerservice@indiatimes.co.in
Date: Monday, 25 October, 2010, 7:46 PM

Dear sir,

Please note that I have received the mobile as it was. Now I am ashamed to tell you that you are making me fool in all the way. 

If your action is not satisfactory to me, I will be forwarding this document to consumer protection forum.

Because I am fed-up with this too much.

This is for your information please.

L N Potty



--- On Mon, 25/10/10, L N POTTY <ln_potty@yahoo.co.in> wrote:


From: L N POTTY <ln_potty@yahoo.co.in>
Subject: RE: Re: Your Order Re-Shipped
To: customerservice@indiatimes.co.in
Date: Monday, 25 October, 2010, 12:05 PM

Dear sir,

I have send my apparatus on 5th and till today I have not received any communication from you. If you keep stretching the time to complete the guarantee period of six months. Please note that after purchasing the mobile, I could not use this for a month also. I hope there isn't anything wrong.

Doc 652 174 808 WW   dated 5-10-10
A/c No. 55959
Delivery instruction : 105760

Please do the needful to replace or other any model without touch screen.

Thanks,

L N Potty      

--- On Fri, 1/10/10, customerservice <customerservice@indiatimes.co.in> wrote:


From: customerservice <customerservice@indiatimes.co.in>
Subject: RE: Re: Your Order Re-Shipped
To: "L N POTTY" <ln_potty@yahoo.co.in>
Date: Friday, 1 October, 2010, 12:10 PM

Dear Mr. Potty, 
 

On behalf of Indiatimes Shopping, We would like to sincerely apologize for and regret the negative experience that you have had in your transaction. 
We wish to apprise you that TIL as an online website, facilitates a platform to merchants to sell their products with the relationship being direct between merchants and vendors. The money paid towards the product or order is collected on behalf of and goes to the account of the merchant. The TIL shopping website terms and conditions covers all the aspects of purchase, delivery, payment and refund for the awareness of our customers while making a purchase with us. 
In spite of the above legal position, as a conscious corporate citizen and being part of the Times of India Group, we have taken note of your concern and we shall do everything within our means to ensure that the same is resolved as per your satisfaction.  As a company, please note that customer delight is what we take pride in.
With reference to your mail dated 30.09.10, we would like to inform you that we are arranging a reverse pickup of your product to get it replaced/repaired. Please follow the below mentioned steps for reverse pickup.
Steps for replacement:
Step1: Defective/Wrong Product should be packed properly with thermocol. Mention your complaint in the format attached, take its Printout and place it inside the package. 
Kindly fill up the following label, take its Printout and place it on the parcel.
Order Number
112402721
Sub Order Number

3135449 
List of Parcel Contents
Value of Product
Customer Address
Customer Contact Number
Step 2: You need to call to TNT courier for arranging product pick up at below provided numbers and quote the Account Code which is also mentioned below so that your product can be picked up from your door step free of charge:-
For BSNL/MTNL: - 18004259999,
For Others: - 6000 9999,
Account Code: - 55959.
Note:- Kindly mention the below mentioned address on the package where product needs to be send.
Merchant Name :-  Gadgets N More (Maxis)
Merchant Address :- Bonanza Industrial Estate A-4 ground floor Ashok road Kandivali East Mumbai 4000101. 
Contact Number :- 022-65040962
Step 3: The TNT Courier will give you a nine digit invoice # known as AWB Number at the time of Picking of the product. Kindly Call up the customer care on the below mentioned numbers and provide the AWB Number.
Delhi - 9910118888
Gujarat - 9998308888
Mumbai - 9867748888
Karnataka - 9900238888
Andhra Pradesh - 9989468888
Punjab & Chandigarh - 9876848888
We thank you for your time and patience. We value you as our customer and your satisfaction is of most important to us.
For convenience please do not delete the interactions while replying. 
 

With Regards
Anup - Customer Service
Indiatimes Shopping



From: L N POTTY [ln_potty@yahoo.co.in]
Sent: Thursday, September 30, 2010 7:05 PM
To: customerservice
Subject: RE: Re: Your Order Re-Shipped
Dear sir,


Till now there is no instruction of decision about my faulty hand set. Kindly arrange for return of money or exchange or replace the hand set immediately. I hope that you are passing the time to complete the guarantee period or what?.

Please revert as soon as possible. I would like to share my experience with others.

Thanks & Regards,

Laxminarayn Potty  

--- On Mon, 20/9/10, customerservice <customerservice@indiatimes.co.in> wrote:


From: customerservice <customerservice@indiatimes.co.in>
Subject: RE: Re: Your Order Re-Shipped
To: "L N POTTY" <ln_potty@yahoo.co.in>
Date: Monday, 20 September, 2010, 1:36 PM


Dear Mr. Potty,

On behalf of Indiatimes Shopping, We would like to sincerely apologize for and regret the negative experience that you have had in your transaction.

We wish to apprise you that TIL as an online website, facilitates a platform to merchants to sell their products with the relationship being direct between merchants and vendors. The money paid towards the product or order is collected on behalf of and goes to the account of the merchant. The TIL shopping website terms and conditions covers all the aspects of purchase, delivery, payment and refund for the awareness of our customers while making a purchase with us.

In spite of the above legal position, as a conscious corporate citizen and being part of the Times of India Group, we have taken note of your concern and we shall do everything within our means to ensure that the same is resolved as per your satisfaction.  As a company, please note that customer delight is what we take pride in.

With reference to your mail dated - 17.09.10, for Order Number - 112402721, we would like to inform you that the nature of your complaint is such that where we are dependent on the merchant for further resolution.

To resolve this issue we would be contacting our merchant to establish the next course of action which may be either arranging a conference call between you and the merchant or reverse pickup for replacement / repair.

Following are the details of your complaint: -

Order Number    112402721
Sub Order Number        3135449
Interaction Number      463276
Complaint Disposition   Defective product
Resolution SLA  05 working days

We assure you that this matter will be resolved as per the above mentioned resolution service level agreement (SLA) and also we will get back to you as per requirement of the complaint.

We thank you for your time and patience. We value you as our customer and your satisfaction is of utmost importance to us.

For convenience please do not delete the interactions while replying.

With Regards
Yogesh - Customer Service
Indiatimes Shopping



________________________________________
From: L N POTTY [ln_potty@yahoo.co.in]
Sent: Friday, September 17, 2010 2:54 PM
To: customerservice
Subject: RE: Re: Your Order Re-Shipped

With reference to your trailing mail, the phone no. you hve provided is wrong and I am not in a position to contact. The massage comes after dialing is :Please check the no."

Further to your action is requested. Please not that I am not a free man to waste time behind this.

Please do the needful immediately

laxminarayan..



--- On Sun, 12/9/10, customerservice <customerservice@indiatimes.co.in> wrote:

From: customerservice <customerservice@indiatimes.co.in>
Subject: RE: Re: Your Order Re-Shipped
To: "L N POTTY" <ln_potty@yahoo.co.in>
Date: Sunday, 12 September, 2010, 3:14 PM

Dear Mr. Potty,

On behalf of Indiatimes Shopping, We would like to sincerely apologize for and regret the negative experience that you have had in your transaction.

We wish to apprise you that TIL as an online website, facilitates a platform to merchants to sell their products with the relationship being direct between merchants and vendors. The money paid towards the product or order is collected on behalf of and goes to the account of the merchant. The TIL shopping website terms and conditions covers all the aspects of purchase, delivery, payment and refund for the awareness of our customers while making a purchase with us.

In spite of the above legal position, as a conscious corporate citizen and being part of the Times of India Group, we have taken note of your concern and we shall do everything within our means to ensure that the same is resolved as per your satisfaction.  As a company, please note that customer delight is what we take pride in.

With reference to your mail dated - 08.09.10 for order number - 112402721, we apologize for the inconvenience caused to you. we request you to contact at below mentioned Customer support number of “Gadgets N More”. They Will assist you further.

Following are the details of Service Center of your ordered product:-

Contact Person :- Vishal Sheth
Customer Support No :- 022-65040962

We thank you for your time and patience. We value you as our customer and your satisfaction is of utmost importance to us.

For convenience please do not delete the interactions while replying.

With Regards
Vikram - Customer Service
Indiatimes Shopping
________________________________________
From: L N POTTY [ln_potty@yahoo.co.in</mc/compose?to=ln_potty@yahoo.co.in>]
Sent: Wednesday, September 08, 2010 10:32 AM
To: customerservice
Subject: Fw: Re: Your Order Re-Shipped

--- On Tue, 7/9/10, L N POTTY <ln_potty@yahoo.co.in</mc/compose?to=ln_potty@yahoo.co.in>> wrote:

From: L N POTTY <ln_potty@yahoo.co.in</mc/compose?to=ln_potty@yahoo.co.in>>
Subject: Re: Your Order Re-Shipped
To: indiatimesshopping@timesgroup.com</mc/compose?to=indiatimesshopping@timesgroup.com>
Date: Tuesday, 7 September, 2010, 10:20 PM

Dear India times shopping tea,

Thank you and I have received the consignment.

But I am ashamed to write you that I have received the product without any repair or replacement. I have received the product as it is.

I request you that please return my money or replace the product. I feel I have done a mistake by choosing your product through and lost my confidence on your scheme.
Please help me to keep my proud to have product from IndiaTimes shopping.

please advice me next what I have to do.

thanks and regards,

Laxmi narayan potty

--- On Tue, 7/9/10, indiatimesshopping@timesgroup.com</mc/compose?to=indiatimesshopping@timesgroup.com> <indiatimesshopping@timesgroup.com</mc/compose?to=indiatimesshopping@timesgroup.com>> wrote:

From: indiatimesshopping@timesgroup.com</mc/compose?to=indiatimesshopping@timesgroup.com> <indiatimesshopping@timesgroup.com</mc/compose?to=indiatimesshopping@timesgroup.com>>
Subject: Your Order Re-Shipped
To: ln_potty@yahoo.co.in</mc/compose?to=ln_potty@yahoo.co.in>
Date: Tuesday, 7 September, 2010, 2:40 PM

[http://www.shopping.indiatimes.com/media/images/ishop1/boudoir_234x60.gif]<http://shopping.indiatimes.com/ism/faces/tracker.jsp?mailerid=BoudLndnAutoMail234&linkid=ADs234x60&successurl=http%3A//shopping.indiatimes.com/i/f/t/Gift_Store-ctl-20376758-?&utm_term=BoudLndn>   [http://www.shopping.indiatimes.com/media/images/ishop1/moserbaer2GB234-x-60.gif] <http://shopping.indiatimes.com/ism/faces/tracker.jsp?mailerid=2GBPendrvAutoMail234&linkid=ADs234X60&successurl=http%3A//www.shopping.indiatimes.com/i/f/t/-pid-2462033-ctl-20376650-cat--pc--&bid=&prc=&sid=&q=moserbear&?&utm_campaign=2GBPendrvAutoMail234&utm_content=234x60>
        [http://www.shopping.indiatimes.com/media/images/ishop1/shoppinglogoAutomail.gif] <http://shopping.indiatimes.com/>
[http://www.shopping.indiatimes.com/media/images/ishop1/Welcome-Mail_01.gif]    [http://www.shopping.indiatimes.com/media/images/ishop1/Welcome-Mail_02.gif]            [http://www.shopping.indiatimes.com/media/images/ishop1/Welcome-Mail_06.gif]
        My Account<http://shopping.indiatimes.com/ism/faces/jsp/myAccount.jsp>| View Cart<http://shopping.indiatimes.com/ism/faces/jsp/ccshoppingCart.jsp>

        Dear LAXMI POTTY


Thank you for your purchase!




We wanted you to know that your suborder has been reshipped & will reach you shortly.

YOUR ORDER NUMBER       SUB ORDER NUMBER        ITEM    CUSTOMER DATA   REMARKS
112402721       3135449 Original Xtreme X1 Full Touch Screen Music Mobile+Free 6 Gifts Worth Rs.1599/+Free GC of Rs.250 by Credit Card - 1/1_13th June(SELFCOD/EMI/ITZ)(Sub - 3)          ---             ---






If you have any queries please write to us at: customerservice@indiatimes.co.in</mc/compose?to=customerservice@indiatimes.co.in><http://in.mc1373.mail.yahoo.com/mc/compose?to=customerservice@indiatimes.co.in>.

Thanks again for your purchase!




Warm Regards
Customer Service Team
Indiatimes Shopping




