From                                                                              Date : 14.10.2011
M GANESAN

6/21 ,MANNAR MUDALI FIRST STREET,

G2 GROUND FLOOR,STERLING SQUARE,

PLOT NO 19,VADAPALANI -(Mobile 09500057679)
To

Mr N.B KUMAR : NODEL OFFICER

MTS INDIA 
CIRCLE OFFICE - SYSTEMASHYAM TELESERVICES LTD,LORDS ,BLOCK-II 4TH FLR,PLOT 1&2, DEV PLOT ,INDL ESTT, JAWAHARLAL NEHRU ROAD, EKKATUTHANGAL, CHENNAI ,TAMILNADU -600032.CIRCLE OFFICE,

E mail : customercare.tn@mtsindia.in,
Sir,
	Sub:
	False billing  generated against non utilized service & termination of service – Reg.

	Ref:
	MTS NUMBER :9150210150;ACCOUNT NUMBER : 211000009291 BILL NUMBER :031100025814 DATED 01.10.2011.


Right from day one since I have purchased the MTS data card from your Sales Officer on 6th of August 2011, then & there, Internet was not connected due to technical snug – unable to get tower connectivity – non availability of CDMA connectivity problem & services.
In this regard, I lodged a complaint against that and subsequently your service provider JTS – sent Mr. BAJI , Service Engineer, attended the concern and has also not able to get the connectivity & signal from his device and went back with an apology,  then also I did not get Internet connection into the system. 
All this were informed through mail to customercare.tn@mtsindia.in, thrice and sought my device charges which I have paid Rs.1000/-by cash to your sales promoter Mr.SRIDHAR.

In this juncture, how can you generate further fake bills for Aug, Sept & Oct 2011, which I was not getting any reply from your office for the first query mail itself and non utilizing of your services right from the concerned query mail dated  _________and  reported about the technical snug of your service and not able to get connected with net services to my system . 

Moreover ,yesterday a person from your office asked over cell about the Bill i.e 13.10.2011 , I clearly informed the non-connectivity of Internet ,technical snug of your MTS data card non connectivity to me with my system.
So that stop this irrelevant false billing & sending it to me, unnecessarily putting me into disappointment and irritation ,mental agony against your nonalignment of your customer service & lack of service & communication . This is my final intimation , stop the all with immediate effect …  
Thx & Regds

M .GANESAN …. 

Cc TO : LEGAL CELL – CONSUMER FORUM – CHENNAI 
